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Getting Started: Collecting
the Right Data
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What do you want from the data?

To monitor and improve staff efficiencies in stock management

To decrease the time it takes books from return to being available on the shelves
To plan staffing and collection management tasks
To understand specific barriers to stock management in the new building

To understand and react to library usage
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What data do you need?

* To monitor and improve staff efficiencies in stock management
* How much time each member of staff are working on stock processes

* Time taken to shelve trolleys in each collection
* To decrease the time it takes books from return to being available on the shelves

* Time between return and being shelved
* Time items are waiting in sortation room

* To plan staffing and collection management tasks
* Library usage (visits and loans/returns)

* To understand specific barriers to stock management in the new building
* Time taken to shelve trolleys in each collection

* To understand and react to library usage
* Library usage (visits and loans/returns)
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How will you present and store the
data?
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Using Google Apps for Data
Collection and Collection
Management

R, 24
Y58  ROYAL

WK HOLLOWAY
\d6Z4N UNIVERSITY
o OF LONDON




Using Google Apps FRlibwar

Google Forms

Hours completed in shift
Total number of trolleys shelves

Reviewed indwvidual area?

ANy Issues or activities 1o report?
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Google Sheets
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Google Graphs
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Using Google Apps
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Google Sites v. Google Fusion Tables
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Data Collection and Collection Management
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Improved efficiencies and planning
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Detailing and tracking collection issues
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Any Questions?

Twitter: @amyodo
Email: amy.odonohoe®@rhul.ac.uk
Linkedin: https://www.linkedin.com/infamy-o-donohoe-16780185/
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Thankyou!
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